G QUALITY DME

DURABLE MEDICAL EQUIPMENT

HIGHLIGHTS OF OUR SERVICE LOCATIONS

8530 Cinder Bed Road, Suite 2300
Lorton, VA 22079

e Experienced staff trained in sleep apnea
and complex respiratory therapy care

e Hassle-free referral process with fax,

e-fax, portal, or EMR uploads 9323 Midlothian Turnpike, Suite R

Richmond, VA 23235

e Timely order confirmations and updates
120 Monticello Avenue, Suite 102

e Fast turnaround from referral to setup Williamsburg, VA 23185
e Flexible appointment times, including 208 Ash Avenue, Suite 103
evenings and weekends Virginia Beach, VA 23452

° |n_person or Virtual Set_up app0|ntments 2700 Gateway Centre BOUlevard, Suite 650

with Registered Respiratory Therapists Morrisville, NC 27560

e Education and personalized mask fittings ADDITONAL LOCATIONS

e Apersonalized Plan of Care program Fredericksburg, VA

Columbia, MD

e Lifetime compliance monitoring via
AirView, RH Connect, and Care

Orchestrator Phone: 888-276-3237 YOUR LOCAL
e Regular QDME Complete outreach Fax: 888-323-8429
* Auto-Supply shipment options Email: contactus@qualitydme.com RESPIRATORY DME

e After-hours and on-call services www.qualitydme.com
) ’ PROVIDER

e Participating with most major insurances



ABOUT QUALITY DME

Quality DME is a premier HQAA-accredited
provider of Durable Medical Equipment
specializing in sleep & respiratory therapy.
We serve Virginia, Maryland, DC, and North
Carolina.

Founded by individuals with sleep apnea,
we bring unmatched empathy and insight
into the patient journey. Our integrity and
dedication to patients and healthcare
partners define our reputation.

Our goal is to improve a patient's quality of
life. Trust that your patients will experience
our Quality care with top-of-the-line
products and unparalleled service.

PROVIDER-FRIENDLY CARE

A Parachute
Health

#athenahealth

EQUIPMENT & SUPPLIES

We carry a variety of CPAP equipment and
supplies from trusted brands.

Your patients are sure to find the perfect
fit with our extensive collection of masks in
various styles and sizes.
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EMPOWERING SLEEP WELLNESS

The QDME Complete team manages
personalized care plans focusing on
therapy compliance, positive outcomes,
and patient satisfaction.

Sleep Coach Program - During the first 90
days of treatment, patients receive
personalized guidance and timely
outreach via text and email to help
establish PAP therapy as part of their
nightly routine. This ongoing support
provides education and motivation that
drives long-term success.
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Resupply Program - We make
replacement supplies simple with easy
click-to-order via text or Autosupply (when
eligible). Patients receive supplies on time,
reducing therapy interruptions and
supporting adherence.



