WHY CHOOSE QUALITY DME

o Fast, Easy Referrals - Quick access with
less administrative burden for your team

e Expert Guidance - Licensed Respiratory
and Sleep Professionals for setup,
education, and ongoing support

e Military-Focused Support - Dedicated
military resources experienced with
TRICARE, PCS, deployment, and
retirement transitions

e Seamless Care Anywhere - Patients stay
with the same trusted provider through
every move and transition

e QDME Complete Program - Structured
coaching and support that drive
improved compliance and outcomes

e Trusted Partner - Support from military-

experienced professionals committed to
your patients and mission

Encourage your patients to ask for Quality DME by name

G QUALITY DME

DURABLE MEDICAL EQUIPMENT

LOCATIONS

8530 Cinder Bed Road, Suite 2300
Lorton, VA 22079

9323 Midlothian Turnpike, Suite R
Richmond, VA 23235

208 Ash Avenue, Suite 103
Virginia Beach, VA 23452

2700 Gateway Centre Boulevard, Suite 650
Morrisville, NC 27560
ADDITONAL LOCATIONS

Williamsburg, VA
Fredericksburg, VA

Columbia, MD

Our locations are conveniently located near
major military bases.

YOUR LOCAL
Phone: 888-276-3237
e 888-323-8429 RESPIRATORY DME

Email: military@qualitydme.com

www.qualitydme.com PROVIDER

Direct Contact: 719-237-8383 and jjames@qualitydme.com



ABOUT QUALITY DME

Quality DME is a premier HQAA-accredited
provider of Durable Medical Equipment
specializing in sleep & respiratory therapy.
We serve TRICARE beneficiaries worldwide,
with offices in Virginia, Maryland,
Washington DC, and North Carolina.

Founded by individuals with sleep apnea,
we bring unmatched empathy and insight
into the patient journey. We combine
clinical expertise with practical, mission-
minded care.

Our goal is to improve a patient's quality of
life. Trust that your patients will experience
our Quality care with top-of-the-line
products and unparalleled service.

PROVIDER-FRIENDLY CARE

Familiar with MHS GENESIS referral and
document workflows; experienced
supporting
patients across
MTFs and
TRICARE
networks.
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EQUIPMENT & SUPPLIES

We carry a variety of CPAP equipment and
supplies from trusted brands.

Your patients are sure to find the perfect
fit with our extensive collection of masks in
various styles and sizes.
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RESPIRONICS

EMPOWERING SLEEP WELLNESS

The QDME Complete team manages
personalized care plans focusing on
therapy compliance, positive outcomes,
and patient satisfaction.

Sleep Coach Program - During the first 90
days of treatment, patients receive
personalized guidance and timely
outreach via text and email to help
establish PAP therapy as part of their
nightly routine. This ongoing support
provides education and motivation that
drives long-term success.

I
Resupply Program - We make
replacement supplies simple with easy
click-to-order via text or Autosupply (when
eligible). Patients receive supplies on time,
reducing therapy gaps during PCS or
deployment.



